BMO02.QTO03/SGN-PTC

TONG CONG TY CANG HANG CONG HOA XA HOI CHU NGHIA
KHONG VIET NAM - CTCP VIET NAM
CANG HANG KHONG QUOC TE Poc 1ap - Ty do - Hanh phiic
TAN SON NHAT

Tp.Ho Chi Minh, ngayUhang { ndam 2025

THONG BAO MOI CHAO GIA
V/v: “Thué dich vu bao tri chuyén sau va bao hanh cic may chii Vmuse,
FIDS,AODB va cic may chii, ti dia hé thong BHS tai nha ga
Quéc té Tan Son Nhat”

Cang hang khong quéc té Tan Son Nhét - Chi nhanh Tong cong ty Cang hang khéng
Viét Nam - CTCP t6 chirc mdi chao gia han ché hang muc mua sam “Thué dich vu bao
tri chuyén siu va bao hanh cac may chu Vmuse, FIDS,AODB va cac may chu, tu dia
hé théng BHS tai nha ga Qudc té Tan Son Nhat”

Pé nghi cac co quan, don vi quan tim nghién ctru va giri H6 so chio gia theo céc yéu
cau sau day:

1. Yéu chu vé hd so chao gia:
1.1 Yéu ciu ddi véi hang hoéa chat lwgng ky thuit: Yéu cau chao ding hang héa véi
quy céach, sb luong va k¥ thuét theo nhu Phu Luc 01 dinh kém
1.2 Yéu céu vé giao hang va thanh toin
- Thoi gian thuc hién: Thuc hién bao tri trong 3 thang ké tir ngay xac nhan hop dong
- Dia diém thuc hién: tai nha ga Qudc té Cang hang khong qubc té Tan Son Nhét.
- Gié chao: dé nghi chao gia hang hoéa tron goi, da bao gém toan b chi phi, thué
GTGT. Pdng tién chao gia, thanh todn: VND.
- Thanh toan: Dé nghi chao gia chi tiét phuong thirc thanh toén. Diéu kién tam tmg
khéng chap nhan > 20% gia tri don hang.
1.3 Yéu ciu ndi dung hé so chao gia: bao gia do nha cung cap chuan bi phai bao gém
cac ndi dung sau:
- Don chao hang theo Mau 01;
- Biéu gia theo Mau 02a, 02b;

- Céc ndi dung can thiét khac:
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e Gidy phép dang ky kinh doanh con hiéu luc.

1.4 Yéu cau hiéu lre ciia ho so chao gia:
- Hiéu luc hd so chao gia: 60 ngay ké tir ngay 2 /{ /2025.
- Ho so chao gia phai dugc ky boi dai dién c6 tham quyén co quan, don vi va dong
dau. S6 lugng hé so chao gia: 01 ban gbe va 02 ban chup
2 Thoi han, dia diém giri ho so chao gia:
- Thoi han giri hd so chao gia: trude 10 gio 00 ngéy.Z_lL/ ' { /2025.
- Phuong thirc giri hd so chao gia: giri truc tiép/buu dién theo dia chi nhan hd so
chao gia hoac gui fax, email (scan file.PDF)
- Dia diém nhan hd so chao gia:
v Phong Ké hoach - Pau tur (P.114) - Vin phong Cang hang khéng quéc té Tan
Son Nhét, Phuong 2, Quan Tan Binh, Tp. H6 Chi Minh.
3 Thong tin lién hé:
- Cang hang khong qudc t& Tan Son Nhat — Chi nhanh Téng cong ty Cang hang
khong Viét Nam-CTCP
- Phong Ké hoach — Pau tu (P.114)
- Tel: 083.8485.383- Ext: 3623
- Ngudi lién hé: Mr. Quéc
4 Yéu chu d6i véi nha cung cap:
- C6 dang ky doanh nghiép/dang ky hoat dong hop phép.
- Khéng dang tranh chip, khiéu kién, xung dot quyén loi véi Tong cong ty Cang

hang khéong Viét Nam-CTCP. @A/

Dai dién hop phip ciia chi diu tur

7 thie \o
o/ WANG KHONG Qudc TE \ 2
[ TAN SON NHAT )%
-CHI KHANK TONG CON

ANG HANG K

B07.QT03/SGN-PTC LL4n ban hanh/stra ddi: 01/00 2/11



BMO02.QT03/SGN-PTC

BIEU MAU
Miu s6 01
PON CHAO HANG
Ngay: [Dién ngay, thang, ndm ky don chao hang]
Tén hang muc mua sam: [Ghi tén hang muc mua sdm theo théng bdo moi

chao hang]
Kinh giri: Cang hang khong Quédc té Tan Son Nhat — Chi nhanh Téng céng ty
Cang hang khong Viét Nam - CTCP

Sau khi nghién ctru ban yéu cau bao gia va van ban sira di ban yéu ciu béo gia
s& _ [Ghi s6 ciia vin ban sira déi (néu co)] ma chung t61 da nhan dugc, chung t6i,
__ [Ghiténnha cung cdp], cam két thuc hién hang muc mua sim _ [Ghitén hang
muc mua sam] theo dGng yéu cau ctia ban yéu ciu bao gié voi tongsdtiénla  [Ghi
gid tri bang so, bang chi va dong tién] cing véi bidu gia kém theo. Thoi gian thuc hién
hop dong 1a _ [Ghi thoi gian thuc hién tdt ca cdc céng viéc theo yéu cau cia hang
muc mua siam].

Chting t6i cam két:

1. Chi tham gia trong mdt bdo gié nay véi tu cach 1a nha cung cép chinh.

2. Khéng dang trong qua trinh giai thé; khong bi két luan dang 1am vao tinh trang
phé san hodc ng khong c6 kha nang chi tra theo quy dinh cta phap lut.

3. Khéng vi pham quy dinh vé bao dam canh tranh trong qué trinh chao hang.

4. Khong vi pham céc hanh vi bi ¢iAm trong khi tham dur hang muc nay.

5. Khong dang tranh chép, khiéu kién, xung dét quyén loi véi Téng cong ty Cang
hang khong Viét Nam-CTCP.

Néu béo gia cua chiing t6i dugc chip nhan, ching t6i s& thuc hién cung cip hang
héa theo quy dinh ctia ban yéu cau bao gia.

Béo gia nay c6 hiéu luc trong thdi gian  ngay, ké trngdy  [Ghi ngay,
thang, nam cé thoi diém ndp ho so chao gid].

Dai dién hop phap cia nha cung cﬁp
[Ghi tén, chirc danh, ky tén va dong dau]
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MAiu sb 02a
BANG TONG HQP GIA CHAO

STT No¢i dung Gia chao
1 Hang hod (M)
2 Dich vu li€én quan (I)
Téng cdng gia chao (M) + (D)

Pai dién hop phap ciia nha cung cap
[ghi tén, chirc danh, ky tén va dong ddau]
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Mau s6 02b
BANG GIA CHAO CUA HANG HOA
Pai dién hop phap ciia nha cung cap

1 2 3 4 5 6 fi
Xuat xir, .
y : X yma | Pon gia | Thanh tien
stT | Danh :l“,"c — D‘T“h"’ IK'“" hié‘le(li nhin (chuga (chwa VAT)
- " WL mac cia | VAT) (Cot 4x6)
san phim
1 |Hang hoa thir 1 Ml
2 |Hang hod thir 2 M2
n | Hang hod thir n Mn
VAT 10%
Tong cong gia chao ciia hang hoa da bao gom thué, phi, M=M1+M2
1¢ phi (néu c6) +...+Mn

[ghi tén, chirc danh, ky tén va déng dau]
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PHU LUC 01
“Thué dich vu bao tri chuyén sau va bao hanh cic may chi Vmuse, FIDS,AODB
va cac may chi, ti dia hé thong BHS tai nha ga Quobc té Tan Son Nhat”
1.Yéu cau ddi véi hang héa

Tén, quy cach hang héa,

o hi¢u suit ning lwong, dich vu

Pvt S6 lrong

I Dich vu bao hanh mé rgng 24x7 trong vong 3 thang bao gém thay thé

linh kién khi hong cho hé thfmg may chui vMuse, FIDS, AODB:

May chu HPE ProLiant DL380 G9

|7 CPU: E5-2670 V3 Bb 5

- HDD: 24 x 146GB SAS i

- RAM: 128GB

May chu HPE ProLiant DL385P G8

- CPU: AMD 6376

- HDD: 15 x 146GB SAS

- RAM: 128GB

May chia HPE ProLiant DL360 G9

- CPU: E5-2609 V3

- HDD: 8 x 146GB SAS

- RAM: 16GB

Mady chu HPE ProLiant DL360P G8

- CPU: E5-2609 V2

- HDD: 8 x 146GB SAS

- RAM: 16Gb

May chia HPE ProLiant DL380 G9

- CPU: E5-2620 V3

- HDD: 2 x 300GB SAS, 10 x 1TB SATA

- RAM: 16GB

May chu HPE ProLiant DL385P G8

é I~ CPU: AMD 6320 Bé 1
- HDD: 2 x 450GB SAS, 10 x 1TB SATA :

- RAM: 16GB

7 | Tape HPE 1/8 G2 LTO-4 1760 SAS Autoloader Bo 1

1 Dich vu bao hanh mé r(‘_zng 24x7 trong vong 1 nim bao gom thay thé linh

kién khi hong cho hé thong may chu BHS:

M4y chu HPE ProLiant DL380 G9

- CPU: E5-2640 v3 x2, 6x Fan

- Ram: 16Gb x4

- HP 800W Flex Slot Platinum Power Supply x2

May chia HPE ProLiant DL380 G9

- CPU: E5-2630 v3 x1, 4x Fan

- Ram: 8Gb x3

- HP 500W Flex Slot Platinum Power Supply x2
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10

Thiét bi luu trir Storage HP MSA 2040
HDD: 600GB 12G 10K 2.5 DP SAS x6,
PSU: 595W x2

MSA 2040 FC Controller x2

B

11

Thiét bi luu trir Storage HP MSA 2040
HDD: 900GB 12G 10K 2.5 DP SAS x6,
PSU: 595W x2

MSA 2040 FC Controller x2

B

11

Dich vu béo tri may chii va ti dia 1 lan trong 3 thang cho hé thong may

chia vMuse, FIDS, AODB:

12

May chu HPE ProLiant DL.380 G9
- CPU: E5-2670 V3

- HDD: 24 x 146GB SAS

- RAM: 128GB

13

Mady chi HPE ProLiant DL385P G8
- CPU: AMD 6376

- HDD: 15 x 146GB SAS

- RAM: 128GB

14

May chi HPE ProLiant DL360 G9
- CPU: E5-2609 V3

- HDD: 8 x 146GB SAS

- RAM: 16GB

15

May chu HPE ProLiant DL360P G8
- CPU: E5-2609 V2

- HDD: 8 x 146GB SAS

- RAM: 16Gb

16

May chu HPE ProLiant DL380 G9

- CPU: E5-2620 V3

- HDD: 2 x 300GB SAS, 10 x 1TB SATA
- RAM: 16GB

17

May chia HPE ProLiant DL385P G8

- CPU: AMD 6320

- HDD: 2 x 450GB SAS, 10 x 1ITB SATA
- RAM: 16GB

B

18

Tape HPE 1/8 G2 LTO-4 1760 SAS Autoloader

Bo

1

IV

Dich vu bio tri may chii va ti dia 1 niim 2 lan cho
BHS:

hé thong may chii

19

May chu HPE ProLiant DL380 G9

- CPU: E5-2640 v3 x2, 6x Fan

- Ram: 16Gb x4

- HP 800W Flex Slot Platinum Power Supply x2

20

May chu HPE ProLiant DL380 G9

- CPU: E5-2630 v3 x1, 4x Fan

- Ram: 8Gb x3

- HP 500W Flex Slot Platinum Power Supply x2
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Thiét bi luu trir Storage HP MSA 2040
HDD: 600GB 12G 10K 2.5 DP SAS x6,
PSU: 595W x2

MSA 2040 FC Controller x2

Thiét bi luu trir Storage HP MSA 2040
HDD: 900GB 12G 10K 2.5 DP SAS x6,
PSU: 595W x2

MSA 2040 FC Controller x2

21 Bo 1

22

2.Yéu ciu_mua siim va k¥ thuat chi tiét
2.1 yéu cau chung:
+ Phai c6 it nhat 02 thiét bi HPE ProLiant DL380 G9 khi chui dau tur yéu ciu mang spare
part dé kiém tra tinh trang sin san kiém tra khi can thay thé.
+ Pam bao phan ctmg luén vén hanh 6n dinh. Cung cAp sin tai noi khach hang chi dinh
it nhit cac linh kién, vat tu sau dé phuc vu cong tac thay thé néng khi hong hoc hay khi
¢6 phat sinh 16i.

- 02 HDD cho HPE ProLiant DL380 G9.

- 02 HDD cho HPE ProLiant DL360 G8.

- 02 Power Supply HPE ProLiant DL360 G8.

- 02 Ram cho may chi HPE ProLiant DL360 G8.
+ Pon vi cung cip dich vu cam két hang hoa thay thé khi c6 hong hoc dam bao 1a hang
chinh hang.
+ Pon vi cung cap dich vu phai c6 thu xac nhan tir Hang (c6 ban chinh hay sao y chimg
nhan cua hang).
+ Pon vi cung cap dich vu phai la don vi cung cap san pham chinh hing va c6 gidy
chimg nhan tir hang (c6 ban chinh hay sao y chirg nhéan cua hang).
+ K¥ su thue hién bao hanh, bao tri phai ¢6 chimg chi cia Hang cung cap san pham va
dich vu nay (c6 ban chinh hay sao y chimg nhén cua hang).
+ Don vi cung cap dich vu cung cap bao cdo sau khi thuc hién bao hanh, bao tri theo
mau, néu rd nhu yéu cau chi tiét trong bang bén dudi day (phu luc dinh kém).
2.2 Yéu cau ky thuit chi tiét

A.Bio tri chuyén siau:

HPE ProLiant DL380 G9 | -Login vao thiét bi dé kiém tra tinh trang cua thiét bi
11 CPU: E5-2670 V3 truge khi bao tri. ’

- HDD: 24 x 146GB SAS | - Vé sinh, kiém tra strc khoe va bao tri thiét bi dugc

- RAM: 128GB bao hiém dua trén danh sach kiém tra.

HPE ProLiant DL380 G9 | - Vé sinh bén ngoai va bén trong may chu bao gom:
5 |- CPU: E5-2670 V3 + Chassis Server

- HDD: 24 x 146GB SAS + Bo nguon thiét bi

- RAM: 128GB
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HPE ProLiant DL385P G8
- CPU: AMD 6376

- HDD: 15 x 146GB SAS
- RAM: 128GB

HPE ProLiant DL360 G9
- CPU: ES5-2609 V3

- HDD: 8 x 146GB SAS
- RAM: 16GB

HPE ProLiant DL360 G9
- CPU: E5-2609 V3

- HDD: 8 x 146GB SAS
- RAM: 16GB

HPE ProLiant DL360P G8
- CPU: E5-2609 V2

- HDD: 8 x 146GB SAS

- RAM: 16GB

HPE ProLiant DL380 G9

- CPU: E5-2620 V3

- HDD: 2 x 300GB SAS, 10
x 1TB SATA

- RAM: 16GB

HPE ProLiant DL385P G8
- CPU: AMD 6320

- HDD: 2 x 450GB SAS, 10
x 1TB SATA

- RAM: 16GB

Tape HPE 1/8 G2 LTO-4
1760 SAS Autoloader

10

HPE ProLiant DL380 G9
CPU: E5-2640 v3 x2, 6x
Fan

Ram: 16Gb x4

HP 800W Flex Slot |
Platinum Power Supply x2

11

HPE ProLiant DL380 G9
CPU: E5-2640 v3 x2, 6x
Fan

Ram: 16Gb x4

HP 800W Flex Slot
Platinum Power Supply x2

12

HPE ProLiant DL380 G9
CPU: E5-2630 v3 x1, 4x
Fan

Ram: 8Gb x3

+ 6 cling may chu, Ram, card raid, card d6 hoa, vi
xtur ly, bang mach chinh ( neu duoc tat may chi)
- Truong hop khong thé tat may chu k§ thuat s& login
vao thiét bi dé klem tra va lay thong s k¥ thuat cua
cac linh kién nhu: & cung, ram, card raid, card do hoa,
vi xu ly, bang mach chinh, ...
- Kiém tra moi truong hoat dong
- Pé xuit phuong 4n van hanh lién tuc d& dam bao
thiét bi bi 151/ hong héc khéng anh huéng dén hoat
dong chung ctia hé thong.
- PBanh g1a hién trang h¢ thong va dé xuit cc giai
phap cai tién hé théng.
- Danh gia hiu qua hoat dong va dc Xut cac giai phap
nang cap/ md& rong phi hop va téi uu héa cho hiéu
suat/ huéng di trong tuong lai.
- Puara cac khuyen nghi vé viéc cap nhat cac phién
ban mai nhat dé dam bao hé thong on dinh.
- Bao cdo vé cac 161/ su cd/ su ¢b cua co s& ha tﬁng
trong pham vi bao hanh.
- B4o c4o tong hop thong tin hé théng sau bao tri.
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HP 500W Flex Slot
Platinum Power Supply x2

13

HPE ProLiant DL380 G9
CPU: E5-2630 v3 x1, 4x
Fan

Ram: 8Gb x3

HP 500W Flex Slot
Platinum Power Supply x2

14

Storage HP MSA 2040
HDD: 600GB 12G 10K 2.5
DP SAS x6,

PSU: 595W x2

MSA 2040 FC Controller x2

15

Storage HP MSA 2040
HDD: 900GB 12G 10K 2.5
DP SAS x6,

PSU: 595W x2

MSA 2040 FC Controller x2

B. Bio tri may chi va ti dia:

HPE ProLiant DL380 G9

- CPU: E5-2670 V3

- HDD: 24 x 146GB SAS
- RAM: 128GB

HPE ProLiant DL380 G9
- CPU: E5-2670 V3

- HDD: 24 x 146GB SAS
- RAM: 128GB

HPE ProLiant DL385P G8
- CPU: AMD 6376

- HDD: 15 x 146GB SAS
- RAM: 128GB

HPE ProLiant DL360 G9
- CPU: E5-2609 V3

- HDD: 8 x 146GB SAS
- RAM: 16GB

HPE ProLiant DL360 G9
- CPU: E5-2609 V3

- HDD: 8 x 146GB SAS
- RAM: 16GB

HPE ProLiant DL360P G8
- CPU: E5-2609 V2

- Thoi gian dap tmg dich vu: 1a Onsite 24x7, 4h (24
gi® 1am viéc, 7 ngay trong tuin, chdm nhat 4h sau
khi nhan duoc yéu cau hd trg tir Bén Mua.
- Phan hdi bang email hoic dién thoai trong vong
4h ké tir khi nhan duoc cude goi.
- HO tro ky thuat khach hang qua dién thoai 24x7,
- Thoi gian khic phuc su c¢b trong vong 06 — 08 gid
ké tir khi xac nhan duoc 151 sur co.
- Kiém tra va x4c dinh 13i trong vong 4h tir luc nhan
thong béo 15i clia thiét bi va c6 hong héc phan
cung.
- Thiét bi hoat dong & trang thai binh thuong thi s&
ap dung chinh séch bao hanh.
- Sau khi xac dinh 16i k§ thuét s& xuét thiét bj dén
tan noi ctia khach hang dé thay thé thiét bj 15i va
nhan linh kién héng vé.
- Bén cung cép dich vu cam két bao hanh tt céc
thiét bi linh kién ctia may chu, tape khi mua géi
dich vu bao hanh nhu

+ Ngudn

+ O cimg

+ RAM
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- HDD: 8 x 146GB SAS
- RAM: 16GB

HPE ProLiant DL380 G9

- CPU: E5-2620 V3

- HDD: 2 x 300GB SAS, 10
x 1TB SATA

- RAM: 16GB

HPE ProLiant DL385P G8
- CPU: AMD 6320

- HDD: 2 x 450GB SAS, 10
x ITB SATA

- RAM: 16GB

Tape HPE 1/8 G2 LTO-4
1760 SAS Autoloader

10

HPE ProLiant DL380 G9
CPU: E5-2640 v3 x2, 6x Fan
Ram: 16Gb x4

HP 800W Flex Slot Platinum
Power Supply x2

11

HPE ProLiant DL380 G9
CPU: E5-2640 v3 x2, 6x Fan
Ram: 16Gb x4

HP 800W Flex Slot Platinum
Power Supply x2

12

HPE ProLiant DL380 G9
CPU: E5-2630 v3 x1, 4x Fan
Ram: 8Gb x3

HP 500W Flex Slot Platinum
Power Supply x2

13

HPE ProLiant DL380 G9
CPU: E5-2630 v3 x1, 4x Fan
Ram: 8Gb x3

HP 500W Flex Slot Platinum
Power Supply x2

14

Storage HP MSA 2040
HDD: 600GB 12G 10K 2.5
DP SAS x6,

PSU: 595W x2

MSA 2040 FC Controller x2

15

Storage HP MSA 2040
HDD: 900GB 12G 10K 2.5
DP SAS x6,

PSU: 595W x2

MSA 2040 FC Controller x2

+ Quat

+ Card raid,

+ Card dd hoa

+ Bang mach chinh,

+ Vi xur ly (CPU)

L
- Thay thé mién phi linh kién, vét tu khi c¢6 hong
héc va thu hdi part hong: do ky su ciia Bén Ban
thuc hién, ph6i hop cung véi dai dién ki thuat cia
Bén Mua.
- Linh kién thay thé 1a linh kién chinh hang, dong
thiét bi/ linh kién c6 cau hinh twong duong hoic
cao hon thiét bi hong.
- Bén cung cép dich vu s& cir k¥ thuat qua kiém tra
tinh trang thiét bi khi tién hanh mua g6i bao hanh.
- Bao gom chi phi van chuyén cho toan bd san
pham thay thé cho khach hang.
- Hd trg khach hang thay thé hodc sira chira tai chd
cac thiét bi hong hoc.
- Du phong sén 1 sb vat tu, linh kién nhu 6 cing,
Ram, ngudn... tai noi khach hang chi dinh. Dé xir
Iy thay thé néng khi can.
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